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NEED ASSISTANCE?

If you need any further instruction about the
SDL Registration Guide or you have a question
not answered in this guide then please contact

us at support@SmartDeviceLink.com



DEVELOPER PROFILE REGISTRATION

To create a developer profile, click the user icon in the top right corner of

This is the same icon you will click to log in upon future visits.

@ Sdl About SDL Documentation Resources Manticore Events News

SIGN IN

I'mnot a robot

Register by completing the c

form, or connecting via your

| amn at least 16 years of age and consent to

GitHub or Google account. the SDLC's Privacy Policy available at

Sign up for the mailing list

IN ORDER TO REGISTER AN APPLICATION ON THE SDL
DEVELOPER PORTAL, YOU MUST FIRST CREATE BOTH

A DEVELOPER AND COMPANY PROFILE.


https://smartdevicelink.com

° SDL Support support@smartdevicelink.com via mg.livio.io
o toMe ~

Verify Your Email Address

Thank you for registering at www.smartdevicelink.com. To

complete your account registration, please verify your email
address by clicking the button below.

CLICK HERE TO VERIFY EMAIL

After completing the form, you will receive an email from support@smartdevicelink.com to verify your
email address. You will need to click the “Click Here to Verify Email” button in order to complete developer

profile registration.

S sdl

Account Verified After clicking the “Click Here to Verify Email” button,
Success! your developer profile has been created! You can

then proceed to register a company, or access the
Your account has been verified.

Would you like to associate your new developer portal. To register a company, click the
account with a company? " ) o
Yes, Proceed to Company Registration” button.

Doing this will take you directly to the company

Yes, Proceed to Company Registration

registration form, described on page 5 of this guide,

s0 you can skip the steps described on page 4.
No, Proceed to Developer Portal




COMPANY PROFILE REGISTRATION

Once your developer profile has been created, you can register a company profile at any time by clicking
“Companies & Apps” in the left navigation of your developer profile. To access your developer profile, click the

user icon in the top right corner of
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Personal Info

Companies & Apps

Therme Preferences
Click the “Register New Company” button to continue.

Personal Info CompanleS &Apps

Theme Preferences

To register an App and receive an App 10, you must belong to a company. Please click the company for
which you want to register an App or click 'Register New Company’ if the desired company is not listed
below.


https://smartdevicelink.com

Company Registration

FIRST NAME LAST NAME

First Name Last Name

COMPANY NAME

If you are applying as an individual, please submit a request using your first and last name as the company
name.

Provide your company name and

COMPANY EMAIL

company email address in the

This email address should be the email address that was provided to you by the company for which you are
registering.

company registration form, and then

click the “Submit for Approval” button.

SUBMIT FOR APPROVAL

77 SDL Support
Verify your company email address
To: Me

Verify your company email address

Thank you for registering with a company at

smartdevicelink.com. To complete your company registration,

please verify your email address by clicking the button below.

CLICK HERE TO VERIFY EMAIL

After submitting the form, you will receive an email from support@smartdevicelink.com to verify the company
email address you provided. You will need to click the “Click Here to Verify Email” button in order to continue
your company profile registration. NOTE: this is only required if your company email address is different from

your developer profile email address.



Personal Info Compa ny Reglstratlon

Theme Preferences _ _ ,
Please complete the following form in order to register with Company Name 3

FIRST NAME

first name last name

COMPANY BUSINESS EMA

Company Name 3 theresa+company_email_3@livio.io
JOB TITLE (OPTIOMAL BUSINESS PHONE (OPTIONAL)

SUBMIT FOR APPROVAL

After verifying your company email address, you will have the option to provide your job title and/or
business phone number. Provide if desired, then click the “Submit for Approval” button to complete company

profile registration.

You will receive a success message after submission.
Thanks!

Your request is being processed. You should receive an email shortly with your application status. Thank you
for your patience.

BACK TO PROFILE



Once your company profile registration has been processed - either by the SDLC or by a member of
your company if your company was registered previously - you will receive an email from support@
smartdevicelink.com with the status of your application. You can also check on the status of your application

by accessing “Companies & Apps” from your developer profile.

Companies & Apps

Theme Preferences

To register an App and receive an App ID, you must belong to a company. Please click the company for
which you want ta register an App or click ‘Register New Company’ if the desired company is not listed

below.
Pending Approval
Company Name Awaiting Email Confirmation.
Company Name 3 Pending Admin Review

Denied Requests

Company Name 2 Denied July 30, 2018

After your company has been successfully registered, your company profile can be accessed by clicking
“Companies & Apps” from your developer profile. From here, you can see the users belonging to your

company as well as any applications registered under your company.

Personal Info Companies 8’ Apps

Company Name
Theme Preferences

To register an App and receive an App ID, you must belong to a company. Please click the company for
which you want to register an App or click ‘Register New Company’ if the desired company is not listed
below.

Company Name
= Users (1) »

B Apps (0) »



APPLICATION REGISTRATION

Once your company profile has been created, you can register applications under your company. To access
your company profile, click the user icon in the top right corner of , then

select the company to which the application should belong.

@ Sdl About SDL Documentation Resources Manticore Events News

Personal Info

Companies & Apps
Test

Company Name

REGISTERING AN APPLICATION AND OBTAINING AN APP ID IS NOT REQUIRED TO BUILD
OR TEST YOUR APP. IT WILL ONLY BE NEEDED WHEN YOUR APP IS READY TO WORK WITH

A PRODUCTION HEAD UNIT OR A MODULE THAT IS EMPLOYING POLICY ENFORCEMENT.


https://smartdevicelink.com

If you are a Level 1-4 SDLC Member, hover over the “Apps” tab in your company profile, and select “My Apps”

from the dropdown.

Apps Member Page Users App Contacts SHAID

Level 2 (Platinum;

If you are a Level 5 SDLC Member, simply select “Apps” within your company profile.

!

Company Info Users

There are two different ways to register an app, depending on your situation.

If you previously registered your app via another means and already have an Application ID, click the “Click

here” hyperlink in the text.

Personal Info Company Name

Test Company Info \ Users

Theme Preferences

Apps

Registering a new application will generate an Application I0. An Application ID uniguely
identifies an application in the SDL ecosystem. Use this ID in your application with the

SmartDeviceLink SDK. Already have an existing 10?



If you have not yet registered your app, click the “Register a New App” button to register your app.

Personal Info Company Name

Test Cempany Info A Users

o |

Theme Preferences

Apps ] e

Registering a new application will generate an Application ID. An Application ID uniquely
identifies an application in the SDL ecosystem. Use this D in your application with the
SmartDeviceLink SDK. Already have an existing 10?7

Please complete the form with your application information. Note that the fields marked with an

asterisk (*) are required.

General App Info

Android v

MINIMUM REQUIRED RPC

Type a semantic version string Type a semantic version string

1.0.0

Type a semantic version string

1.0.0

Type in an alias in the text field below and then hit "Enter" to add it. Maximum 100 aliases.

Max 100 characters per alias.



Complete the following sections by checking the desired permission checkbox(es).

Special Permissions Required for Integration

These are extended permissions that are not automatically granted through

SmartDeviceLink. OEMs may need to approve this App'~ ===~~~ = *h= ==fomsed
permissions below. Please only select the permissions
fully functional. Add Locale

ADD LOCALE

App Service Permissions

These are extended permissions that allow your app to nominate itself to be the default
handler of specified sets of data.

Media

If you would like to have your application featured in the SDL App Directory, make sure you upload an app icon

and check the “Allow app to be searchable in our app directory” checkbox.

SDL App Directory

By checking the box below, this app will be listed in the App Directory on
smartdevicelink.com. If checked, please upload your app's icon, or a generic icon will be
used.

ﬁ Allow app to be searchable in our app directory

App Icon

APP ICON

Image must have a minimum resolution of 200 x 200px. If you don't upload an icon, we will
automatically upload a generic icon.

icon

Optional Technical Contact
—>

EMAIL PHONE

12



In the “OEM Allowances” section of the form, you can select which OEMs you would like to make your
application information visible to. You can allow all current and future SDLC Member OEMs app access by

checking the checkbox, or you can select specific OEMs from the dropdown menu.

Select the DEMs that you'd like to make this App and Contact information visible to.

Allow all current and future OEMs to access my application information.

Once you have completed the form with your application information, click the “Register App” button at the

bottom of the page.

REGISTER APP

You will receive a success message once the application has been registered, and be able to view your

application information, including your Application ID.

Company Name

Company Info Users

Registering a new application will generate an Application ID. An Application ID uniguely
identifies an application in the SDL ecosystem. Use this ID in your application with the
SmartDevicelink SDK. Already have an existing ID?

=9 Testing
| r « [0

o ce22cf02-b40e-462a-a148-a2263dB65a08

MAKING CHANGES TO THE “APP INFO” PAGE AFTER YOUR APPLICATION HAS BEEN CERTIFIED WILL REQUIRE

RE-SUBMISSION OF YOUR APP FOR CERTIFICATION.

13



APPLICATION CERTIFICATION

When your application is ready for SDLC Certification, click “Edit” next to your application.

Company Name

Company Info Apps Users

M y Ap DS Register a New App

Registering a new application will generate an Application 1D. An Application ID uniguely
identifies an application in the SDL ecosystem. Use this ID in your application with the
SmartDevicelink SDK. Already have an existing ID? Click hera,

App Successfully Registered

Testing
T B os Edit &
ce22cf02-b40e-462a-a148-a2263d855a98

Next, click on the “Certification” tab toward the top of the page.

« Company Name / Update App

\pp Info Certification Status

I

14



Please complete the form with your application certification information. Note that the fields marked with an

asterisk (*) are required.

« Company Name / Update App

App Info Certificatic Status

Application Handoff
Select the method you wish to share your application with the selected reviewers from

the dropdown options below.

Manually Invite Via Direct Email b4

Application reviewer will contact you regarding handoff.

Once you have completed the form with your application certification information, click the “Submit for

Certification” button at the bottom of the page.

Please venfy all information on the App Info page is correct before submitting the form for
certification. Once this the farm is submitted, you will not be able to edit any of the
information on that page until after it is reviewed.

SUBMIT FOR CERTIFICATION

You will be informed that once your application is submitted for certification, you will not be able to edit any of

your application registration information within the developer portal. To continue, click the “OK” button.

Please verify all information on this page is correct before
submitting the form. Once this form is submitted, you will not
be able to edit any of the information on this page until after
the SDLC has determined the application certification status.

Cancel OK

15



You will receive a success message once the application has been submitted for certification. It is important

to remember that the form will be in a locked state while in review.

« Company Name / Update App

App Info Certification Status App Issues () Chat

T

App successfully submitted for SOLC App Certification

IC'"-, THIS FORM IS IN A LOCKED STATE WHILE IN REVIEW WILL REMAIN UNEDITABLE UNTIL YOU EITHER
~ WITHDRAW THE SUBMISSION FROM REVIEW, OR THE CERTIFICATION REVIEW 15 FINISHED.

To stay informed throughout the process of your review, click on the “Status” tab.

Please note, the “Status” will change depending on which stage your application is in during certification
review. The application’s Optional Technical Contact or Company Admin (if no Optional Technical Contact is

listed) will be notified via email when the application is approved or denied by the SDLC.

« Company Name / Update App

App Info Certification Status App lssues (0} Chat

Showing results for the most recent production version of your app.

16



APP ISSUES AND CHAT COMMUNICATION

The SDL Developer Portal provides the ability for OEMs Allowances to open issues they are experiencing when

using a registered application, as well as facilitate discussion with app developers via an online chat feature.

If you would like to receive emails notifying you of issues or chat messages, check the “l agree to receive

notifications...” checkbox on the “Company Info” tab of your company profile.

| agree to receive notifications for new alerts (new issues, responses, messages, etc.).
Note: Please be sure to check Spam, Promotions, and other folders to not miss any updates.

FOR APP DEVELOPERS

Once your application is SDLC certified, click “Edit” next to your application.

Company Name

Company Info Ap Users

My Apps

Registering a new application will generate an Application 10. An Application ID uniquely
identifies an application in the SDL ecosystem. Use this ID in your application with the
SmartDevicelink SDK. Already have an existing ID? Click here.

App Successfully Registered

Testing
I Bos Edit

ce22cf02-b40e-462a-a148-a2263d855a98

“App Issues” and “Chat” tabs will now be accessible, and are located next to the “Status” tab toward the top

of the page.

« Company Name / Update Testing
\2

Certification Status App Issues (0) Chat €




OEMs can open issues against applications, and can also share these issues with other OEMs by selecting to
make the issue a “Public Issue.” If an OEM has opened an issue (or multiple issues) against your application,

click the “App Issues” tab. You then will be redirected to a page similar to the below. Click “Open Issues” to

see a list of all open issues. To review the information about a specific issue, click “View Issue™.

« Company Name / Testing

App Info Certification Status App lssues (2) Chat

OPEN ISSUES (2) CLOSED ISSUES

Issues are created by 0EMs and shared with the app developer {and other DEMs) to address concerns
regarding the application’s certification status. Until the application is certified by the SDLC, OEMs will not
be able to log issues against your application and the chat function will be disabled.

Issue #1 — testing Last Edited Public Vs lsalie &
Opened by Jordyn's OEM 1 - 2020-05-26 5/27/2020 : <
Issue #2 — Bug Report Last Edited : - -
Opened by Jordyn's OEM 1 - 2020-05-26 6/15/2020 il WAL
Issue #26 - testing
Bug Report
[Summary]
Reproduction Steps
1 [Step 1]
2 [Step 2]
3 [Stepd
Expected Behavior
[Some expected behavier]
Observed Behavior . .
{Some observed behavior] To communicate with OEM Allowances
0% & Version Information . . .
+ Phone DS Versicn: [What OS version are you using when the bug occurred] regardlng the submitted |SSUe(S) , you

« SOL Library Vrsion: [What version of the library has this bug bien seen an)
= Testing Against: [What you testad with to observe this bahavior] .
can use the messaging feature below
Test Case, Sample Code, and / or Example App
[Paste a link to a PR, gist. or ather code that exemplifies this bahavior]

the issue description.

Issue Messages

This is the beginning of your chat about this issue. Discuss the issus submitted here.

& Jordyn OEM 12020-06-22 opened this issue on 06/30/2020 @03:43 prmi

SEND

N

18



Once anissue is resolved, the OEM will close the issue and it will be populated under “Closed Issues”.

« Company Name / Testing

App Info Certification Status App lssues (1) Chat
NOTE:

OEMS CAN REOPEN ISSUES

IF NEEDED.

Issues are created by 0EMs and shared with the app developer {and other 0EMs) to address concems
regarding the application's certification status. Until the application is certified by the SDLC, OEMs will not be
able to log Issues against your application and the chat function will be disabled.

Issue #2 = Bug Report Last Edited ’
Opened by OEM 1 8/15/2020 SO ikt

To communicate about general SDL-related topics with OEM Allowances, including prospective OEM

partners or suppliers, select the “Chat” tab. Then click “View Chat” next to the desired company to begin

a conversation.

« Company Name / Testing

App Info Certification Status App Issues (1) Chat

Partner OEMs + Suppliers

The OEM(s) and/or Supplier(s) below are partners that you have approved to be able to access your
application's information on their respective systems.

DEM1 View Chat <

Other Available OEMs + Suppliers

The OEM(2) and/or Supplier(s) below are SDL enabled and, with parmission from your company, could be
accessible on your vehicle IV systems.



FOR OEMS

If your company is selected as an OEM Allowance for an SDLC certified application, you will have the option to
submit issues against that application. To access, hover over the “Apps” tab toward the top of your company

profile and then select “Partner Apps” in the dropdown menu.

OEM
|

Apps Member Page Users App Contacts SHAID

MBERSHIP LEY

Partner Apps
Level 1 Diamond)

Once selected, you will be redirected to a page similar to the one below. You will only be able to submit issues
for the applications listed under “Partner Apps” (applications listed under “Other Available Apps” have not

selected your company as an OEM Allowance). Click “View App Info” next to the app you would like to submit

an issue against.

OEM1

Company Info : Member Page Users App Contacts SHAID

Partner Apps

The application(s) below are Partner Applications that have been approved by your company to be accessible
onyour vehicle IVl systems.

Testing
Jordyn Dev View App Info (
Submitted Jun 30, 2020

Other Available Apps

The application(s) below are SOL enabled and. with permission from your company. could be accessible on
wour vehicle IVl systems.

Sample App
Jordyn Dev 2 2020-06-25 View App Info
Submitted Jun 25, 2020



You will then be redirected to see General App Info. Click “App Issues” toward the top of the page. You will then

see a page similar to the one below. Click the “Open New Issue” button.

« OEM 1 /Testing

App Datails App Issues Chat

OPEN ISSUES CLOSED ISSUES

Issues are created by OEMs and shared with the app developer (and
other DEMs) to address concems regarding the application’s
certification status.

Opan New lssus

N

Mew Issue for App: Testing

TITLE*

THIS IS A SAMPLE

O Private
Chec king thig bax will prevent other OEMs with access toapplicetion from seeing this
ssue. Once an issue s made public. there is na reversing the action (AL OEMs with
ACCEss will Da BD4E 10 viaw Tha BSUes and IBEUs MEESQeE)

DESCRIPTION®

Plesse add any relevent imformation bedow end delete any non-applicable sections
(additsan sl information may be reguired sfier review). Pleass refarenca the
SmartDevicelink GitHub Best Practices for further instructions on now 1o enteran
|BaLse.

There is a text field prepopulated with an

issue description template (which supports
Mote: The section below supparts markdown,

Markdown formatting). Input all relevant

Edit Prewiaw

information about the application issue you
###% Bug Regart

(Summary] are reporting. If you would like the issue to be

## ## A Reproduction Steps

3 o private (between you and the app developer),
3. [Step )

## Hf# Expacied Behavior check the “Private” box; otherwise, all OEM
[Some expected bahavion

#44 Obsarved Bahevine Allowances of the application will be able to

[Some obesrved behavion

#4 W44 OS & Varsion Information view and comment on your issue.

* Phane 05 Version: [wWhat 05 version are you using when tha bug cocuired|
* SDL Library Version: [What version of the library has this bug been seen on|
* Testing Against: [what you tested with to obsarve this behawsar]

# # # &% Teat Case. Sample Code. and / ar Example App
IPaste & link toa PR, gist. or other code that exemplifies this behawar]

* indicates reguired field

CREATE ISSUE
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Only OEM Allowances that open the issue(s) are able to close and reopen them by clicking the “Close Issue”

button (on open issues) and “Reopen Issue” button (on closed issues).

App Details Chat App Details Chat

Issue #1- THIS IS A SAMPLE Issue #1- THIS IS A SAMPLE ——

This issue is public This issue is public

Bug Report Bug Report

To communicate about general topics with app developers, select the “Chat” tab toward the top of the page.

You will then be redirected to a page similar to the one below.

« OEM 1 /Testing App

App Details App Issues

Chat

This is the beginning of your chat with Livio. Discuss potential opportunities or partnerships here.

SEND

To communicate with app
Other Available Apps

developers that have not yet

The application(s) below are SDL enabled and, with permission from your company, could be accessible on

e selected your company as an OEM
Allowance, click “View App Info”
Test App 1
1] i vwnspito € next to any of the applications within
o est fong the “Other Available Apps” section.
Jordyn Co. View App Info

Submitted Aug 09, 2018
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ADDITIONAL INFORMATION
ACCEPTING NEW USERS

Once a company has been created, requests from new users to join the company will need to be approved
by members of the company. Anicon will appear next to the “Users” tab in your company profile if there are

pending requests from users to join your company. To take action, click on the “Users” tab.

Personal Info Company Name

Test Apps Users®

Theme Preferences

Level 5 - Bronze

Next, select the user and choose to either “Approve User” or “Deny”. The user will be notified via email (from

support@smartdevicelink.com) of this action.

Company Name

Cornpany Info Apps

First Name Last Name e

Company Email
Company Name theresa@livio.io
Job Title Business Phone
N/A N/A

Deny

23



INVITING NEW USERS

Once a company has been created, members of the company can invite new users to join. To do so, click on

the “Users” tab in your company profile, and then click the “Invite Users” button.

Company Name

Company Info Apps

Provide the email address(es) for the user(s) you would like to join your company and click the “Send Invites”

button. Users will receive an email from support@smartdevicelink.com with an invitation to join.

CHANGING REGISTRATION FORM AFTER CERTIFICATION

If you make any changes to your application registration form (“App Info™) after your application has been
certified by the SDLC, you will need to re-submit your application for SDLC certification. This includes
changing your application registration form to select additional OEM Allowances with whom you'd like to grant

app information access via SHAID.

After all desired changes are made on your registration form, click “Update App” at the bottom of the page.

UPDATE APP

smartdevicelink.com says You will be provided with the following pop-up

informing you of the re-certification require-

Please note that making edits to an application that has already
been approved by the SDLC for certification will result in having to
resubmit the app for certification. Your previous versions will still
be considered certified until the newest version can be approved.

Follow the instructions on page 14 of this guide to re-submit the application for certification.

ments. Please click “OK” to continue.

It may be possible to expedite the re-certification process depending on the changes made to the application
registration form and/or application itself since it was last certified. Please notify SDLC@smartdevicelink.com if

you believe the changes made to the form are minor (for example, only changing the “OEM Allowance” section).



REVIEWING APPLICATIONS
ON BEHALF OF THE SDLC

To be an OEM App Champion, and review applications on behalf of the SDLC, you need to submit Core
Certification Guidelines and be SDL Core Certified. Core Certification Guidelines are located here:

https://smartdevicelink.com/resources/core-certification-guidelines/ BRI KsJ R R R X1 NS W-Yo]o]

Champion within your Dev Portal company profile. This will also allow app developers to specifically request

you to review their application.

App Champion Status

7 Enable App Champion Status

By enabling this field, you agree to review apps from developers that have opted to share their app info with
your company, and assist in determining their certification status.

Flow 1 - Application requests you to review
their application, as their OEM App Champion

You'll receive an email notifying you that an application developer has requested you to review their

application for SDLC Certification.

App Ready for Champion Review

You are being notified as an SDLC App Champion
because a new application has been submitted for SDLC
App Certification. If you are willing to review the app,
please opt to review in your company profile on the SDL
Developer Portal.

COMPANY PROFILE

To change your notification preferences, click here

25
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Access your company profile on the SDL Developer Portal, hover over “Apps”, and select “Partner Apps”.

OEM 1

Apps Member Page Users

Level 1 (Diamond)

Champion Reviews

Your certification review has been requested for the following application(s):

Application 1
Jonathan's Developer Co. * Pending
Submitted Oct 24, 2019

Champion Reviews

Your certification review has been requested for the following application(s):

Application 1
Jonathan's Developer Co. Pending
Submitted Oct 24, 2019

a Jonathan's Developer Co.

Application 1 description

45024789-4367-4235-a284-480af2761327

App_Certification_Guidelines_v4_Approved_by Steering_Committes_2019_jhEdhAw.xisx !

DENY CERTIFICATION APPROVE CERTIFICATION

| DON'T WANT TO REVIEW THIS APP

App Contacts SHAID

The application that requested your review will

display under the “Champion Reviews” section.

Select the application to gain app information

required to review.

Download the Self Certification Form provided by
the application developer. Then, perform your
review of the application by going through the App
Certification Guidelines (review form) and testing

the application using SDL Core Certified hardware.

Once your review is complete, upload your
completed review form, and then select “Approve
Certification” or “Deny Certification” based on your

review results.

You can also select “I don’t want to review this app”
which will send the application back to the “Review

Requests” queue for all OEM App Champions.

Once an application has been approved or denied, the SDL Project Maintainer will verify that all information is

complete and accurate, and officially mark the application as approved or denied for certification. An email

will then be sent to the app developer with the results.

26



Flow 2 - Application has requested review,
but did not specify an OEM App Champion

If an application developer does not select a specific OEM as their App Champion, all OEMs who are SDL Core

Certified and have opted in to review applications on behalf of the SDLC will receive an email notifying them

that an application has requested SDLC Certification. Note that this will only apply to OEMS that an app

developer has selected as an “OEM Allowance” on their app registration form.

Access your company profile on the SDL Developer Portal, hover over “Apps”, and select “Partner Apps”. The

application that is ready for review will display under “Review Requests”.

The application(s) below have been marked ready to be reviewed for certification. In order to claim an app

review, click the app and select "Opt to review." Any app consumer that is registered as an approved

reviewer can opt to review any of the following applications:

Application 2
u Jonathan's Developer Co.
Submitted Oct 24, 2019

OPT TO REVIEW

[
Your certification review has been requested for the following application(s):

Application 1
Jonathan's Developer Co.
Submitted Oct 24, 2019

m Jonathan's Developer Co. 45084789-4367-4235-2284-48baf 2761327

Application 1 description

App_Certification_Guidelines_v4_Approved_by_Steering_Committee_2019_jh6dhAw.xlsx

DENY CERTIFICATION

I DON'T WANT TO REVIEW THIS APP

Select the application to gain app information

required to review, and click “Opt to Review”

The application will now be displayed in the

“Champion Reviews” section of your profile.

Select the application to gain app information

required to review.

Download the Self Certification Form provided by
the application developer. Then, perform your
review of the application by going through the App
Certification Guidelines (review form) and testing

the application using SDL Core Certified hardware.

Once your review is complete, upload your
completed review form, and then select “Approve
Certification” or “Deny Certification” based on your

review results.

You can also select “I don't want to review this app”
which will send the application back to the “Review

Requests” queue for all 0OEM App Champions.

Once an application has been approved or denied,
the SDL Project Maintainer will verify that all
information is complete and accurate, and officially
mark the application as approved or denied. An
email will then be sent to the App Developer with

the results.
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REGISTRATION AND CERTIFICATION FAQS

Who initiates the Champion relationship?

An OEM who is SDL Core Certified opts in to be an “OEM App Champion” on their company profile and
the app developer can then select that OEM as their App Champion in their app certification request.
The OEM can then decide whether or not they want to be the App Champion for the app and review it on

behalf of the SDLC.

How does an OEM App Champion contact the app developer?

The app developer may choose to provide a Technical Contact email address when registering an
application. If provided, this is address is shared with the party reviewing the application on behalf of the
SDLC. If Technical Contact is not available, the reviewer will have access to the email address associated

with the company that registered the application.

As an OEM, does SDL Core Certification need to be performed for each
IVI system?

It's recommended that OEMs complete the Core Certification Guidelines for each of their IVl systems.
This will help to ensure that all applications certified by the SDLC will work with each of the IVl systems.
In the context of SDLC Application Certification, an OEM only needs to have at least one IVl system that
is SDL Core Certified in order to be an App Champion. They must use that IVl system when reviewing

applications on behalf of the SDLC.

Does SDLC App Certification require testing with all IVl systems?

No, SDLC App Certification only requires testing against one certified implementation of SDL Core. The
advantage of the SDL Core and SDL App Certification Guidelines is that they work together. Therefore,
an app that has passed SDLC Certification should work on any certified implementation of SDL Core, and
any IVl system that has passed SDL Core Certification should be able to support an application that has
passed SDLC App Certification. It is still recommended that OEMs and app developers test with each IVI

system, but they should find fewer issues if these baseline certifications have first been met.
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How does this process work for OEMs who are unable to review
applications?

An OEM does not have to opt in to be an OEM App Champion, and reviewing applications on behalf of
the SDLC is not required for an OEM to access an app. Applications that aren’t reviewed by OEMs will be
reviewed by the SDLC's application testing house. The advantage of allowing OEMs to review on behalf
of the SDLC is that they can help expedite the process to get an app to market, as the SDLC has limited
resources. However, all OEMs which the app developer selected as allowances will have access to the
application once it has been SDLC certified.

What is the approximate timing for SDLC App Certification?

Initial turnaround time is two days from app submission to providing the app with a review status. This
time can vary based on the application’s state, if the queue of applications requesting SDLC Certification

grows, and/or if the SDLC runs low on resources.

When would an application need to undergo multiple reviews?

If an application does not pass SDLC Certification, they are provided with the App Certification Guidelines
showing their failed test cases. The app developer will then need to fix those cases and re-submit their

app for SDLC certification.

Are multiple mobile devices used by the SDLC testing house for each
app review?

Only one mobile device is used for an application review. The device used is listed in the App Certification
Guidelines document provided to the app developer upon review completion. As SDLC App Certification

is only meant to ensure that the SDL integration works correctly, this is all that is required, as the Project
Maintainer tests the release of each SDL proxy library using multiple phones. If the SDLC determines they

want to certify applications using modified SDL libraries, this would likely need to change.
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